
PERSONAL DATA POLICY 

SHAREHOLDERS WITH REGISTERED SHARES FNAC DARTY 

 

The FNAC DARTY group is committed to protecting personal data. It ensures the highest level of protection for your 
personal data in compliance with data protection regulations. 

 
This personal data policy informs you about the processing of personal data related to your registered FNAC DARTY 
securities account, as well as your use of the VoteAG portal, should you choose to use this tool. 

 
For more information on personal data protection, you can also visit the website of the Commission Nationale de 
l'Informatique et des Libertés (CNIL) at www.cnil.fr. 

 

1. Identity of the Data Controller 

 
Personal data is collected by: 
FNAC DARTY S.A RCS Créteil B 055 800 296 
Head office: Le Flavia, 9 rue des bateaux-lavoirs, 94768 Ivry-sur-Seine Cedex 
Hereinafter referred to as "FNAC DARTY" 
 

2. Purpose – Use of Your Data 

Management of Your FNAC DARTY Registered Securities Account 

Your personal data is necessary for the management of your FNAC DARTY registered securities account, including tasks 
such as invitations to general meetings, dividend payments for registered shareholders, etc. 

You can access this account through the VoteAG platform, which is a single access portal provided by UPTEVIA on behalf 
of FNAC DARTY. If you have chosen to use the VoteAG platform, your personal data will be processed for managing your 
user account and offering you the services of this platform. 

3. Legal Basis for Processing 

The processing of your data related to the purposes outlined above is based on a legal obligation that we must comply 
with. 

- For pure registered shareholders: We also process your data as part of the account agreement you returned 

to us when you registered as a registered shareholder, as it is essential for providing you with the specific 

services offered to registered shareholders. 

 
- For administered registered shareholders: We also use the personal data about you that has been provided 

by your bank if you are an administered registered shareholder. 

 
Users of the VoteAG platform: 

The processing of your personal data collected via the VoteAG platform is based on your acceptance of the terms and 
conditions of use and your consent to the processing of personal data for the purposes mentioned above. 

4. Categories of Data and Source of Processed Data 

 
The personal data about you that we process includes: 
 
For the management of your FNAC DARTY registered securities account: 
Identification data, personal contact details (address, phone number, email, date and place of birth), bank account details, 
family situation, and economic information (only for exemptions from withholding taxes). 
We do not directly collect sensitive personal data about you, but we may receive, in very specific cases, information 
related to your health status in the context of legal protection measures for individuals (guardianship, curatorship, etc.). 

For access via the VoteAG platform: 
IP address, cookies strictly necessary for providing the service. 

 

www.cnil.fr


Source of Processed Data : 

• The data you provided to us during your registration as a registered shareholder. 

• If you use the VoteAG platform, the data you provided when creating or modifying your VoteAG account, as well 
as the technical data related to your use of the platform (IP address, cookies, etc.) 

• The data transmitted by your bank; 

• The data related to the purposes mentioned above that you provide to us at any other time. 

5.  Recipients of Personal Data 
 

The collected data is intended for the authorized services of FNAC DARTY, as well as its subcontractors, including 

UPTEVIA, which acts as the shareholder data manager and operator of the VoteAG platform. 

We may also engage service providers in the organization and conduct of the general meeting for the exercise of 

voting rights and their accounting. 

We transmit certain of your personal data, strictly necessary, to the following categories of recipients: 

• The French Tax Administration as part of our legal obligations; 

• Your bank for any transfer of shares and within the framework of the legal requirements for reconciling 

shareholder files for administered registered shares (Articles L 225-16 and R225-90 of the French 

Commercial Code); 

We may also be required to transmit your data in certain specific cases to the following persons, including: 

• Notaries (donations, inheritances, divorce) and bailiffs; 

• Legal protection measures for individuals: to the person or persons designated in this context 

(guardianship, curatorship, etc.); 

• To shareholders requesting it at our headquarters, as part of our legal obligations, the information about 

you contained in the shareholder list, which includes the name, usual first name, and address of each 

holder of registered shares; 

• Authorized organizations in accordance with the law. 

 

6. Retention periods 
 
The data related to your FNAC DARTY registered securities account is retained in accordance with the applicable 
regulations regarding the retention of books and documents, as well as the standards set by the FBF and CFONB. 
 
Personal data related to VoteAG accounts is retained until the accounts are deactivated. This deactivation may occur 
at the request of the person for whom the VoteAG account was opened. VoteAG accounts are deactivated upon 
termination or expiration of the contract. 
 

7. Your Rights Under Data Protection Regulations 
 
You can exercise your rights (access, rectification, deletion, objection, erasure, limitation, and portability, where 
applicable, and define the fate of your personal data "post-mortem") by email or by mail: 

• With your securities account manager if your holdings are in administered registered shares 

• With the Investor Relations department of UPTEVIA if you hold your shares in registered pure form 
Email: ct-contact@uptevia.com 
Mail: UPTEVIA 
Corporate Trust Services  
90-110 Esplanade du Général de Gaulle – 92931 Paris La Défense Cedex – FRANCE 
You can also contact the Data Protection Officer of FNAC DARTY at dpo@fnacdarty.com. 
 
Furthermore, you have the right to file a complaint with the National Commission on Informatics and Liberties (CNIL), 
notably on its website www.cnil.fr 

 

8. Transfer of Data Outside the EU 
 

Your personal data is not transferred outside the European Union. Your personal data remains stored within the 
European Union. 
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